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1.Getting Started

1.1 What is CDR Mail?

CDR Mail enables you to exchange X-ray and video images with other CDR users over a
network or the Internet.

1.2 What Do | Need to Use CDR Mail?

a) Hardware
M Desktop or notebook system

M Modem (required to send and receive images over the Internet). The modem
is connected either inside or outside the system and is connected to a
telephone jack.

b) Software
M CDR 2.0 or higher
M Windows 95, 98, or NT

M E-mail program (also called amail client) like Microsoft’s Outlook Express,
Netscape’ s Messenger, or Qualcomm’s Eudora.

¢) On-Line Service (required to send and receive images over the Internet)

M Account with an on-line service or an Internet Service Provider (ISP) like
AmericaOnline (AOL), Microsoft Network (MSN), or Prodigy. Every on-line
service provides you with some basic tools, including the software to connect to
their service, an access phone number, an e-mail address, and a password.

1.3 About this Supplement

This supplement provides general and specific directions on using the mail feature of
CDR. While we are confident that your experience with this feature will be favorable and
productive, questions about modem operation or details about your specific mail
program and | SP are outside the scope of CDR and this supplement. Y ou should refer
to your manufacturer’s documentation for questions that do not relate to CDR and CDR
Mail directly. For more information on using CDR itself, refer to the CDR User Guide,
Part Number B1051001.

TIP: If you haven’t used e-mail, we recommend that you gain a little experience before
sending your first CDR images. Create a message using your mail program, attach a
small file to it, and send it to yourself. When your mail arrives, save the attached file to a
folder on your hard drive, find that file, and double-click on it. Performing these steps will
help you become familiar with your mail program and with some of the topics we’ll
discuss in this document.
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1.4 How Do | Know which On-Line Service I'm Using?

(Skip this section if you already know the on-line service you’re using, OR if you are only

mailing images to other users in your inter-office network.)

If you' re not sure which Internet provider you' re using, there are afew things you can do.

a) Ask the administrator in your office if you have an account with an on-line
service.

b) Check your Windows desktop. If you find a shortcut to a particular on-line
service, this may be the service you are using currently. If you double-click on
the shortcut (in Figure 1 we've used America Online) and connect successfully
to AOL, then you're aready signed up with this on-line service. If instead of
connecting to the service, you are asked to sign up with it, then press the Escape
button (Esc) on your keyboard to exit the sign-up process.

A

Figure 1. Program Shortcut for AOL

c) Check your Windows task bar. Typicaly, you can find the task bar attached
(docked) to one side of your desktop. At the far right of the task bar is the
system tray. If you find a symbol to a particular on-line service (in Figure 2
we've used the QuickView Tool from the Microsoft Network or MSN), click
on it to open a short menu and select Connect to MSN. If you connect
successfully, then thisis the service you are using currently.

ﬂ Staltl @ Inbox - Microzoft E... | @ Explorning - Desklop

Figure 2. MSN Program Icon located in SystemTray
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1.5 How Do | Know which E-Mail Program I'm Using?

(Skip this section if you already know the e-mail program you’re using.)

Now that you know which on-line service you use, you need to know the mail program
you are using. On-line services treat this question in different ways: some providers (like
AOL) have their own mail program; others (like CompuServe and Prodigy) permit you to
select amail program from among some of the more popular ones (like Outlook Express).

The following figure illustrates the menu command that starts the Outlook Express mail
program from MSN (version 2.5).
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Figure 3. Starting Mail from MSN'’s Home Page
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Once your mail program starts, you'll know which mail program you're using and its
version number by performing the following step. Find the Help menu and look for an
entry that says, for example, “About Eudora Light”, “About Communicator”, or just plain
“About”, and click on it. A window similar to the two samples shown below (larger fonts
added for emphasis) will display specific information about your mail program. Make a
note of the version number for future reference.

I:IJI:IﬂI.A

Eupora LIGHT 3.0
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Varsion 3.0.6 {32

Figure 4. About Eudora Light 3.0.6
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Figure 5. About Netscape Communicator 4.5

For reference, write down your e-mail program and its version number.

MY E-MAIL PROGRAM MY E-MAIL PROGRAM VERSION NUMBER

(=] (=]
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2.Tips and Tricks to Using CDR Mail

There are afew considerations to keep in mind when using CDR Mail. Much of what we'll
say here is dready covered in the CDR User Guide, and if you're an experienced CDR
user, some of these tips are perhaps aready familiar to you.

2.1 Image Selection

Before you can mail a patient exam, you need to open it and select the image(s) you want
to send. Y ou decide how many images to mail — one or more images or the entire exam.
2.1.1 Selecting one or more images

a) Select asingleimage by clicking on it with the left button on the mouse. Each
time you select an image, ared border highlightsit.

b) Select multipleimages by doing either one of the following steps:

e Holding down the [ Shift] key and using the left button on the mouse, click on the
next image. Continue until al theimages you want to mail are selected.

» Using the right button on the mouse, click on the next image and choose
Extend Selection from the context menu. Continue until all the images you
want to mail are selected.

2.1.2 Selecting all images

a) Select an empty target frame in the exam (if one exists) by clicking on it with
the left mouse button; then, continue with step b). If there aren’t any empty
framesin the exam, select all the images by repeating the steps in Section 2.1.1.

b) Create amail messagein CDR by clicking Send To from the File menu.
¢) When CDR displays the following dialog box, click Yesto send all the images.

COA Mail Question [

\_;-r':) rou Fave ol Sebecied ang vabd mages. Serd entee waam?

Figure 6. CDR Mail Question

2.1.3 De-selecting images

a) De-select ALL images from an exam by using the left button on the mouse to
click on any non-selected image or target frame.

b) Please note that you cannot de-select images once you' ve created the mail
message in CDR by clicking Send To from the File menu. To change the
images, close the mail message window and select new imagesin CDR by
repeating the stepsin Section 2.1.1 or 2.1.2.
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2.2 Why Image Size is Important

Remember that whenever you send and receive CDR images, they will occupy space in
your outbox and in the inboxes of people who receive images from you. Each CDR image
is between 200 and 600 KB in size (40 to 125 KB compressed). This can be especialy
important if you intend to send and receive many images using CDR Mail. Here are some
points to keep in mind:

* On-line services usually set limits on the amount of mail that can be received
by users. Normally, these limits are transparent to users, but there may be some
concerns when sending or receiving many images at one time. We recommend
you check with your on-line service and find out how much mail you can
receive. Usually, this number isin megabytes (MB), so you'll have an idea of
how many images can be received by your inbox. Also ask people who receive
CDR images from you to check with their on-line service for this same
information.

* You might also remember that messages you have sent may accumulate in your
“Sent Items” folder and occupy space on your PC. As agood general practice,
del ete messages that have already been received by the recipients.

2.3 Using Compression

Using file compression is one way to significantly reduce the sizes of CDR images without
any noticeable loss in quality. CDR supports two compression formats: Lead PQ1, and
JPEG (JPEG compression available in CDR Version 2.1 and higher).

Before compressing exams, make a backup file of your exams using whatever backup
software you are using currently. Also close or save any exams that may be open, then
follow the steps below to compress CDR images.

a) Start CDR (if it’s not running aready).

b) Go to the File menu, click on File Maintenance and then on Historical

Compress.

e Chi=M

gp‘n |:|I|lu

Earva Chkes

Faient Histoy ~ ChilsH

Close Chlsia!

Fia Manlsnance Copy Qut
Copy |
Hebeneal Compieds
Setup CO-AOM
Eebudd Dalabase

Figure 7. Historical Compress Menu Selection
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¢) Inthe Historical Compression dialog box, click Search and the Search

Parameters dialog box will be displayed.
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Figure 8. Historical Compression Dialog Box
d) Inthe Search Parameters dialog box, enter a date in the First Date field, and

press OK.
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Figure 9. Search Parameters Dialog Box

The Historical Compression dialog box is displayed again, highlighting all the

exams with that date. If you want to compress ALL the highlighted exams, skip
ahead to step f. If you only want to compress SOME of those exams, click on
the exams you don’t want to compress. (Clicking on highlighted exams de-

selects them.) Then, continue with step f.

Format
“LE.&D Comprezzsion [FO1]

[

f)
scrolling up to find Lead Compression (PQ1).

9)
by an asterisk.

Select the compression format by clicking on the For mat drop-down box and

Click Compress. After the selected exams are compressed, they are indicated

Using CDR Mail
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3.An Example of Using CDR Mall

3.1 Sending Mail

This section provides step-by-step procedures for sending and receiving CDR Mail.

MICROSOFT EXCHANGE is used as the mail client in the following example, so you
may find that sending CDR images using your mail program to be slightly different.

Remember that the following samples illustrate CDR Mail with MICROSOFT EXCHANGE
Version 5.0. If you are using a different mail program, your screens will be different.

STtEP 1

A. Sending CDR mail requires that
information about the sender (at
the very least the dentist name) be

included with the mail.

B. If you receive the warning shown m“_
below when you try to mail the o s |
exam, it means that CDR did not .
find the dentist information it i |
needed to identify the sender. Frachos m liwml Devay Ca |

Coslmia |
e Chartict datw e abla :f::_:_' a1 Hel |
e |

C. Go to the CDR exam window igor
menu bar and click on System,
then Setup Dentist Information.

Click New from the Dentist
Information dialog box and enter
the required information.

STEP 2
Open a patient exam from either the =
menu bar at the CDR main window or = o
by clicking on the Open button on the Save )
tool bar. T
Chose Calotat
== Send Io OvleD
Open [Fils M grtsnarce k
£l Ciial]
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STEP 3

A. After selecting a patient exam,
choose the image (or images) to be
e-mailed by clicking on it once (if
itisn't highlighted already). Once
an image is highlighted with ared
border, it meansit has been
selected.

B. Multiple images are selected by:

e holding down the [Shift] key
and left-clicking images, or

e positioning the cursor over an
image, right-clicking to open a
context menu, then clicking on
the Extend Selection item.
Refer to Section 2.1 if you
need more information on how
to select images.

STEP 4

A. After selecting the imagesto be e-
mailed, click on File> Send to or
File> Send to > Mail Recipient,

depending on your system Eie
. . M Caiel
configuration. ipers..
5 ave Cirl+5
B. Depending on the mail program Patiort Hinry  CuH
Lo

you are using, the Choose Profile Dloss
dialog box may be displayed, m-
confirming your profile settings

and providing additional options. Ede Maintenance g
Click OK. East Cwl+l
N, - |
Frofe Hane: [EEEETINICNEOR |  Hew. |
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STEPS

A. Your system will display amail
message window similar to the
sample shown at right.

IMPORTANT!| The display of the
mail message dialog completes the
CDR portion of sending e-mail.
Any errors encountered after this
step are outside the responsibility
of CDR.

B. Patient name and the number of
images included in the attachment
(indicated by the CDR M |

B LI b AR HE TH DT - 00 - e

e OF e el Pl [ove O R

.'-I-'IF'I'H.' mime v § L 0E s
- A o | g0 Al T
s | oy |

| Ve e —— |
[ Cr e

. : : S|
icon) are supplied automatically. S e e

C. Subject and dentist information are ..}ﬂ I
alw &Jppllaj automatlcal Iy “' -I.;.-.ulul:“u I-:..'..:.-_::. 8 CI el it 1 s By PR TEERIT

D. Additional comments can be N .
added anywhere in the scrolling : :
text area.

E. Addtherecipient’s e-mail address
in the text area next to the button
labeled To. . .

F. Click on Send to e-mail the CDR
images.
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3.2 Receiving Malil

Remember that the following samples illustrate CDR Mail with MICROSOFT EXCHANGE

Version 5.0. If you are using a different mail program, your screens will be different.

STtEP 1

A. Start your e-mail program.

B. Check your e-mail Inbox. (In the
sample, the Inbox for Microsoft
Exchange is shown.)

C. If anew mail message with CDR
images is found, double click on
that itemin thelist.

STEP 2

A. The message opensinitsown
window with the CDR mail
attachment, patient exam, and
dentist information provided.

B. Double-click on the CDR Mail
icon.

Please Note: In Microsoft’s e-mail
programs and some others, the CDR
Mail icon appears just as you see it in
the sample shown at the right. In
other programs, like Netscape or
Eudora Light, only the name of the
attachment will appear.

B[R Yee yee Temp ek Ogpess B
@i eatedot| mlwlr| el 4

e ol e Py T Py
Ta

e W) e
[*

B i il B K

o= IR T WAV - IRITR

T A ] (e

T s i B [ TFT dw el il |
e

s G PATEN

L
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STEP 3

A dialog box may appear (as shown in
this sample for Microsoft Exchange).
If not, continue with step 6.

STEP 4

A.

Locate the checkbox near the
bottom of the dialog box and
shown at the right

M ake sure the checkbox is clear.

If necessary, click the check box to
remove the check mark. By
clearing this box, you' Il skip over
the previous step the next time
you open a CDR Mail message.
Instead, you'll seethe CDR
message described in step 6.

STEPS

Click on the radio button to Open
the CDR mail attachment.

Click OK to start the CDR
program (if it is not active
already).

T
"TIJ m:mm hare “LDF EXSAHATIOH

TEEGAN 23110 223006 - Miiesd Eethange”

B [l 0oy DONBN Wpes of obhermss be hamidul b g
coarpuits |1 o rspadand ko b cafan that e Als oo s
Nuntsn by mm e

‘it wrald pou B o do wath e a7
= fgn i
™ Gaa it o ek

[ gy ek basdoms npesrineg ey iopes of s

[k ]| cwen |

[ Always ask before opening thiz bype of file
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STEP 6

A message box is displayed,
confirming that the mailed exam has
been copied to your CDR database.
Click OK to close this message.

STEP 7

A. If CDR detectsthat you intend to
add the same exam you added
previoudly, it displays the dialog
box shown at the right.

B. Click Cancel because you already

have this exam.

Please Note: The other two options
on this dialog box, Replace and Add
Anyway, are intended for special
situations.

For example, if you inadvertently
deleted an image from a mailed
exam, you could retrieve the
original exam from your mail
program’s Inbox and Replace the
modified exam with the original one.

If you choose Add Anyway, an extra
copy of the CDR exam will be placed
in the database. Please note that
this choice adds the same exam you
added previously.

sl gt of WY PATIENT Radoias o ITZ205F0 b Wi ol Bl

LIV Ml B vk benani

Thes ectam has baen neosfeed previoushy snd is sesdy o
e databose What do wou wash by do sth €7

Chae] _satsoms cm-
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3.3 Generating Attachments

To work directly with CDR Mail, your mail program must be MAPI-compliant.
MAPI is the programming standard used by Windows to support e-mail, and in generad,
you probably won’'t need to know more about this standard other than to know whether
your mail program supports it. If you haven't started using CDR Mail and aren’'t sure
whether your mail program will work with it, check Chapter 10 for alist of services and
programs that we have used successfully with CDR Mail.

If the mail program you use is not listed, there may be a simple check you can do to find
out if your program is MAPI-compliant. Open your mail program, go to the Help menu,
and look for Contents or Index, or another item similar in wording. Click on the Find tab
(again, your menu item might be called something different), and look for an entry entitled
MAPI. Only mail programs that are MAPI-compliant can be used to create a mail message
that includes the CDR exam, so, generally speaking, if you find this entry in the index,
your mail program will probably work with CDR Mail.

If your mail program does not support MAPI, CDR can till attach a file that consists of
the CDR exam with the images you selected. This is, in fact, the approach that must be
used (at the time of this document’s release) by subscribers of AMERICA ONLINE
(AOL). Refer to Chapter 4 for details.

When using attachments, CDR does not create an e-mail message, but you can start your
mail program, compose an e-mail message, and attach the file that CDR created. Using
CDR messaging in thisway requires a change to the CDR. | NI file or CDR Options (in the
Windows Control Panel) since thisis not the default setting.

 CDRINI. Under the [MAI L] section, change At t achnment _Onl y=NO to read
Att achnment _Onl y=YES (upper or lower case characters are acceptable).

 CDR Options. At the General tab, add a checkmark to the Attachment Only
checkbox.

Creating attachment files is also suitable if you intend to send them at some later time,
using amail client or MAPI program.

14 B1051017 Rev. C Using CDR Mail



4.Using CDR Mail on AOL

4.1 Note for All Users of Mail on AOL

IMPORTANT! All CDR Mail received from AOL users requires a few extra steps. This
includes AOL subscribers and mail recipients who do not subscribe to the AOL service
but who receive CDR exams mailed by AOL users. Whenever a mail message containing
a CDR exam is received from an @0l . comaddress, the steps in Section 4.4 or 4.5 (non
AOL users) must be followed.

The next section describes the steps for setting up CDR so you can send and receive CDR
Mail on AOL. You will only need to do these setup steps before the first time you use
AOL to send CDR Mail. After that, refer to the appropriate sections for sending and
receiving mail with AOL.

Screen captures from AOL version 4.0 were used to supplement the descriptions in this
chapter. We have verified that AOL versions 4.0 or higher are compatible with CDR’s mail
feature.
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4.2 Setting up Mail on AOL

STtEP 1

Openthe CDR. | NI fileby clicking
on the Windows Start menu,
Programs, CDR, then Edit
CDRL.INI.

STEP 2

A. WhentheCDR. | NI fileis
displayed, find the[ MAI L]
section and the line starting
withAtt achnment _Only

B. Changethelineto read:
At t achnment _Onl y=YES
(as shown) and make sure there
are no blank spaces between the
characters (upper or lower case
characters are acceptable).

STEP 3

After you make the change in the
previous step, go to the File menu,
click on Save, and then click on
Exit to closethe CDR. | NI file.

€2 CDR for windows 2.0
&2 CDR Orline Help
& Edit COR.IMI

BE Install COR for Windows
E Ingtall COR Senzor Calibration File
E Inztall COR Yideo Manager

[MAIL]
Mapi_ DLL=MAPI32.DLL

Attachment_0nly=Yes

B Cos.imi - Hobapasd
Eck Semch Help

u:\en___ 1.wxd

BT

Save g, -

Fage Sefup.. ]
=7
-] st=¥ES
Ept =FES
rint_FartTnfo=¥ES
Print_Dates=YES
Kbrive=C
HPath=C:\WCRPRWERAYS
Reports Root=C:\COR\REPDRTS
N2oom Det Mag=4
He ik =HD
Lanquage=English
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4.3 Sending Mail on AOL

STEP 1
Start CDR, if it snot running aready, =
and open a patient exam. Open
STEP 2

Sdlect one or moreimages you wish
to send by pressing down the [ Shift]
key and clicking on the additiona
images. As you select images, ared
border highlights them.

[ L T - TET ]
STEP 3
. .  Ee
Go to the CDR Filemenu and click Hew_ CuieM
on Send to. Qpen.. CubO
Save Cirkes
Fatieni Higioy  ChkeH
Do Ciived
[ Sendio  CukD ]
File Haintenarce E
Egt Cirkey
STEP 4
When the CDR message appears,

make a note of where the mail
attachment ( *. CDRVAI L
extension) is stored.
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Inthe name*. CDRor

* . CDRMAI L, the asterisk (*)
means any combination of
numbers or letters, for example,
01234567. CDRor

MAI L9801. CDRMNAI L.

STEPS

A. Connect to AOL, click on the
Mail Center iconin therow of
buttons at the top of the page,
and select Write Mail.

B. Fill inthe Send To: and
Subject boxes with the
appropriate information.

C. Click on the Attachments
button at the bottom of the page
to attach the . CDRMAI L file
CDR just created.

STEP 6

When the Attachments window
opens, click Attach to locate the

. CDRMVAI L attachment you want to
send.

Attachments

oLl Can mtach one oF more Ties 50 Fis oal, mulipk: altachad
Pt wall i SorpresdEd. Foe ek mE o el 1o altech
chik Allach, setec] tha e, and chick Opssn

ECH £
o ]
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STEP 7

A. When the Attach window
opens, select the . CDRVAI L
attachment you want to send.
Thisisthefile name you noted
in step 4.

B. Click Open.

STEP 8

o T 5 En

il _rerwdl i A raernl

L et Apli i fuE

|l v i = 5= LR
| ~ el Bewrinkic
| i OO T L

o i DOt D E b

¢ R A B
P [T = | Do |

LT T P = e |

A. The CDR Mail attachment will
appear in the Attachments
window.

B. Click OK.

STEP 9

Take amoment to check that all the
information is correct. Notice that
the CDR Mail attachment is listed
at the bottom of the page.

SteEP 10

Click Send Now.

“ind conn mttmch ore OF mone s §o Bz sal, mulliple altechad
Pz el e corngvesiied. P sach e you warl 1o alfech
chik Alisch, seied tha e, and chick Open

Send Moy
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4.4 Receiving Mail on AOL (AOL Subscribers)

If you’re using an on-line service other than AOL, skip this section and continue with
Section 4.5

SteEP 1

Connect to AOL. A
(AOL Icon)

STEP 2

Go to the AOL Mailbox, select the
message containing a CDR exam,
and click the Read button.

STEP 3

A. AOL opens awindow

containing more information w om bma 3
about the mail attachment you v
selected. T et 4 i oy

: £

B. Click the Download Now —
button. g I _
=== == e =2

STEP 4

A. AOL will display awindow
where you can change the name
of the attachment and select the
location where it can be saved.
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B. IMPORTANT!| Changethefile
extension from CDR to

wen | deeem =] 3 e
CDRVA L. o sl
C. Make anote of where thefile

will be saved by looking at the

Savein drop-down menu.

Then, click the Save button. T |

e T =l Careni |

STEPS
A. Start Windows Explorer by i —

clicking Start, Programs, and
Windows Explorer.

B. Locatethe. CDRVAI L file
you just saved and double-click
onit. If you don’t seethisfile
extension, check the Type
column for the description,
“Mailed CDR Exam”, and
double-click on thefile.

STEP 6

LLLLELLE
JEik

LELLTLLLY

A message box is displayed,
confirming that the mailed exam
has been copied to your files. Click
OK to close this message.

STEP 7

1 B oml Flrar e

Eaed et of WY PATIEMT madsr 00 12250 b Wit mbaes

[T

CDR should start if it’s not running
already and will display the exam
and the e-mailed images
immediately.

Using CDR Malil
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4.5 Receiving Mail from AOL (for Non AOL Subscribers)

IMPORTANT! All CDR Mail received from AOL users requires a few extra steps. This
includes AOL subscribers and mail recipients who do not subscribe to the AOL service

but who receive CDR exams mailed by AOL users. Whenever a mail message containing
a CDR exam is received from an @ol . comaddress, the steps in Section 4.4 (AOL users)
or 4.5 (below, for non AOL users) must be followed.

The following samples illustrate receiving AOL mail using MSN with OUTLOOK
EXPRESS. If you’re using a different on-line service mail program, your screens will be
different.

STEP1

If you're using an on-line service
other than AOL, connect to that
service (in this sample we'll use
MSN), and continue with the
following steps.

STEP 2

m (MSN Icon)

Start your mail program (for
MSN, thisis usually Outlook
Express) and open your
mailbox.

Find the mail message
containing a CDR exam.

To re-display the message in its
own window, double-click on
the message (top arrow) and
then double-click on the
attachment shown in the bottom
pane of the window (bottom
arrow).

s Im o= o Concs

= PRl = ® @
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STEP 3

Outlook Express opens awindow
with a choice of two options.

Opmn Allachmen? Wasnny

1) mtaon

Eova s can contan v o othanvii b hamlad 1 v
comgaiter, 1 iz mporisnt b be cesn Fal s Bs s hom a
uptrathe podacs.

"t parud pew Bom B des with the Nla T
I‘?||]r|i|

™ Gl b ik
% Agsnys sk befrem opering i tyoe of e

.

STEP 4

A. Locate the checkbox near the
bottom of the dialog box and
shown at the right.

B. Make sure the checkbox is
clear.

C. If necessary, click the check
box to remove the check mark.
By clearing this box, you'll skip
over the previous step the next
time you open a CDR Mail
message. Instead, you'll see the
Save dialog box described in
step 6.

[ Always ask before opening thiz bype of file

STEPS

Select Saveit to disk, then click T

OK.
2) etscon

Sorra bim can contars viwne: o cimeio be bl o v
compuler 1 ip enposiant o be celsn that i Ale i bom 8
Insivwnaihg smace,

Whial weould peu Bon ba de with B a7

- ¥

- B e

™ Aksmer ack beform opening iz yps of fis

= ] cuos
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STEP 6

A. Outlook Express displays a
window where you can change
the name of the attachment and
select where it can be saved.

B. IMPORTANT!| Changethefile
extension from CDR to
CDRMAI L.

C. Make anote of wherethefile
will be saved by looking at the
Savein drop-down menu.
Then, click the Save button.

STEP 7

A. Start Windows Explorer by
clicking Start, Programs, and
Windows Explorer.

B. Locatethe. CDRMAI L file you
just saved and double-click on
it. If you don’t seethisfile
extension, check the Type
column for the description,
“Mailed CDR Exam”, and
double-click on thefile.

Inthe name* . CDRor

* . CDRMAI L, the asterisk (*)
means any combination of
numbers or letters, for example,
01234567. CDRor

MAI L9801. CDRMAI L

STEP 8

A message box is displayed,
confirming that the mailed exam
has been copied to your files. Click
OK to close this message.

il [T 2 &l g = ml
= i o o L i

] _erirgd o — recemrpe )

] _viel o = I TP

b1 ~eel000 ]

L ek TDHFES: CTHHMEE

L] pidid T0TCH CT ALl

e 1] X
T R [T | | v 1
i pge I;-l;,-n-“-u :j Ewacl |

Eaed et of WY PATIEMT madsr 00 12250 b Wit mbaes

o
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STEP 9

CDR should start if it’s not running
aready and will display the CDR
exam with the e-mailed images
immediately.
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5.Using CDR Mail with Outlook Express

5.1 Note for Outlook Express Users

The next section describes the steps for setting Outlook Express to work directly with CDR
Mail. You will only need to do these setup steps before the first time you use Outlook
Express to send CDR Mail. After that, refer to the appropriate sections for sending and
receiving mail with Outlook Express.

Just a reminder: the following section applies to OUTLOOK EXPRESS and not to

OUTLOOK or to EXCHANGE, which are other programs from Microsoft that provide e-
mail features. Users of those programs should refer to Chapter 3.

Screen captures from Microsoft Outlook Express (for MSN version 2.5) were used to
supplement the descriptionsin this chapter.
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5.2 Setting Up Mail with Outlook Express

Please Note: To work directly with CDR Mail, users of Outlook Express must follow the
steps in this section. By performing the following procedure, you will select Outlook
Express as your default simple MAPI mail client.

Start Outlook Express.
At the View menu, click Options.
When the Options dialog box is displayed, click on the General tab.

Outlook Express 5. Click the Make Default button next to “ This application is NOT
the default mail handler.”

d W b

—OR-
Outlook Express Versions Prior to 5. Click “Make Outlook Express my default e-
mail program.” Click “Make Outlook Express my default ssmple MAPI program.”

Click OK.
One or more message screens may appear, prompting you to confirm your selection.

Exit Outlook Express, close any other programs that might be open, and restart your
compulte.
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5.3 Sending Mail with Outlook Express

STtEP 1

Start CDR, if it'snot running already,
and open a patient exam.

STEP 2

Select theimages you wish to send.
Asyou sdlect images, ared border
highlights them.

STEP 3

=

Dpen

B LF Dwifeme v [ s -

Go to the CDR File menu and click
on Send to.

Hew...

Open...

Save

Patient Higtary
LCloze

Chrl+M
Ctrl+0
Clrl+5
Ctrl+H
Clrl+iaf

Send to

Chrl+D

File Maintenance

E xit

Chrl+L
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STEP 4

A. Your system will build the mail
package and display a mall
message window similar to the
sample shown.

B. Notice that the attachment
containing the CDR exam is
shown below the scrolling text
area.

STEP 5

=
(== ] :
Ed ——— o
T = El
= miache B LTS r 2 J
I -
=

A. Fill inthe Send To: and
Subject boxes with the
appropriate information.

B. Add any additional comments
in the scrolling text area.

STEP 6

........

| |5

Click Send.

:[=]5end
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5.4 Receiving Mail with Outlook Express

IMPORTANT! If you have received an e-mail message from an AOL user, follow the steps
in Section 4.5 to open the attached CDR exam.

STEP 1

A. Connect to your on-line service S
and start Outlook Express. e ———

B. Click Read Mail. | $=

STEP 2

A. Locate the email message
containing a CDR exam
(. CDRMAI L) and click on it.

B. Thetext of the mail message ST
and the attachment appears b=

below the listing of received — J

mail messages. — .

-

[T G Tn s
| b b

C. Click on the attachment symbol : | ——
(shown by a paper clip) to show :
the attachment. i - : ; o

D. Then click on the attachment
itsalf.
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STEP 3

Outlook Express may open a
window with a choice of two
options. If this window does not
appear, skip ahead to step 6.

STEP 4

oy Opening
¢ DESCCEA CORMEL

Eova s can contan v o othanvii b hamlad 1 v
comgaiter, 1 iz mporisnt b be cesn Fal s Bs s hom a
uptrathe podacs.

ket paald peu Boi B de vt e e

= [Ogeni]|

™ S i b cisk

¥ ddvmyy sk, befrm npering this tepe of e

o]

Cancel |

A. Locate the check box near the
bottom of the dialog box and
shown at the right.

B. Make surethe check box is
clear.

C. If necessary, click the check box
to remove the check mark. By
clearing thisbox, you' Il skip over
the previous step the next time
you open a CDR Mail message.
Insteed, you' |l seethe CDR
message described in the step 6.

STEPS

Select Open it, then click OK.

oy Opening
¢ DESCCEA CORMEL

[ Always ask before opening thiz bype of file

Eova s can contan v o othanvii b hamlad 1 v

comgaiter, 1 iz mporisnt b be cesn Fal s Bs s hom a
BOANTE.

ket paald peu Boi B de vt e e

= [Ogeni]|

™ S i b cisk

1™ Adevrys sk, bofrm npering this tepe of e

o]

Cancel |
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STEP 6

A message box is displayed, L

confirming that the mailed exam e T T L e R
has been copied to your files. Click o]

OK to close this message.

STEP 7

fr i et e e e e

CDR should start if it’s not running
already and will display the CDR
exam with the e-mailed images
immediately.

————— =

5.5 Upgrading to Outlook Express 5

If you have modified your CDR. | NI file so that Outlook Express could work directly with CDR
Mail, please perform the following steps. This information applies only to users who have
added the MSCEVAPI . DLL line to the CDR. | NI file and wish to upgrade to Outlook Express 5.

STtEP 1

& CDR for'windows 2.0
@ CDR Orline Help
& Edit CORINI

Openthe CDR. | NI file by clicking
on the Windows Start menu,

Programs, CDR, then Edit _
CDR.INI. BB Install COR for Windows

ﬁ Ingtall COR Senzor Calibration File
E Inztall COR Video Manager

STEP 2

A. WhentheCDR. | NI fileis
displayed, find the [MAIL]
section and the line:

Mapi _DLL=MSCENMAPI . DLL
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Please Note: If you don’t have
this line in your CDR.INI file,
then the following steps do

not apply to you.
_ [MAIL]
B. Changethelineto read: Mapi_ DLL=MAPI32_DLL
Mapi _DLL=MAPI 32. DLL Attachment_0Only=MNo

(as shown) and make sure there
are no blank spaces between the
characters (upper or lower case
characters are acceptable).

STEP 3

After you make the change in the
previous step, go to the File menu,

S Edit Search Help

. . Mew
cllgk on Save, and then cllck'on Open. 1. uxd
Exit toclosetheCDR. | NI file.
Save s g=ND
999
Page Setup... )
Print =
St=YES
Exit =VES

Print_PatInFo=YES
Print_Dates=YES

KDrive=C

#Path=C:\CDRAXRAYS
Reports_Root=C:\CDRZREPORTS
0Zoom_Def_HMag=4

Hetwork=H0

Language=English
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6.Using CDR Mail with Netscape

6.1 Note for Netscape Users

The next section describes the steps for setting up CDR so you can use CDR Mail with
Netscape. You will only need to do these setup steps before the first time you use
Netscape to send CDR Mail. After that, refer to the appropriate sections for sending and
receiving mail with Netscape. In the event you decide to upgrade to a newer version of
Netscape, you should repeat the setup steps.

Screen captures from Netscape Communicator version 4.5 were used to supplement the
descriptions in this chapter. We have verified that Netscape versions 4.0.5 or higher are
compatible with CDR’s mail feature.
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6.2 Setting up Mail with Netscape

STtEP 1

Openthe CDR. | NI fileby clicking
on the Windows Start menu,
Programs, CDR, then Edit
CDRL.INI.

STEP 2

€2 CDR for windows 2.0
&2 CDR Orline Help
& Edit COR.IMI

BE Install COR for Windows
E Ingtall COR Senzor Calibration File
E Inztall COR Yideo Manager

A. When the CDR.INI fileis
displayed, find the[MAIL]
section and the line starting
with Mapi _DLL

B. Changethelineto read:
Mapi _DLL=NSVAPI 32. DLL
(as shown) and make sure there
are no blank spaces between the
characters (upper or lower case
characters are acceptable).

STEP 3

4

[MAIL]
Mapi_DLL=N5MAPI32. DLL
Attachment_0nly=NO

After you make the change in the
previous step, go to the File menu,
click on Save, and then click on
Exit to closethe CDR. | NI file.

n L imi - Maolepad

M Edt Seach Hel
Hew
(per: 1.uxd
EETE
=M
Sarvn e 299
Page Setup... ;
o SE=¥ES
Ext =YES
[r?m:mrmr-'.'ts
Print_Dates=¥YES
XPrive=g
KPath=C:\CORYWERAYS
Heports Hoot=C:yWCORVREPORTS
NZoon_Def_Mag-h
He Lusrk=Hl
Languane=English
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STEP 4

Find the NSMAPI 32. DLL file
on your system. Click Start,
Find, Filesor Folders, and
enter NSMAPI 32. DLL

When the Find dialog box
appears, click Find Now.

STEPS

fi= Ll e Optwen lleg
Sharen § Locwson | fiase stpeitnd | aetiamcend|

Frd Hiwe
JIEE |":-I|IH|:I :l .
Lok n: |. -I Fumase I u.-g_.-_h:l

When the NSMAPI 32. DLL is
found, right-click on the filename
to bring up a short context menu.
Select Copy from the menu.

Please Note: If Windows was
unable to find NSVAPI 32. DLL for
you, refer to Section 9.5 for
additional help.

Pa LR Ses et i

M i Lot | 11 e |- S|

Fpal Vi
[T ] =
ot T = T ) ey
T iy pabeiiey _l

f,.h | mFsidn |5 | T
& a4 L g Narde 1 epgderngs Eommon 39T 01 N
d] ] L1 |
T ] b 3] =

STEP 6
e T v 1l M)
A. Open Windows Explorer by —T T
clicking Start, Programs, and Famme - 2 = e
then Windows Explorer. - = 5 i
B. Using the left button on the ;I: Tor o
mouse, click on the CDR\ OBJ === @S .
folder. Then use the right Tl = BEt B
mouse button to click on Paste. S s & o Soos
C. The NSMAPI 32. DLL has j;'i.-'- I ET D
now been copied to this folder. - w—. . L
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6.3 Sending Mail with Netscape

STtEP 1

Start CDR, if it'snot running already,
and open a patient exam.

STEP 2

Sdlect one or moreimages you wish
to send. Asyou sdect images, ared
border highlights them.

STEP 3

=

Open

Go to the CDR File menu and click
on Send to.

Hew. ..

Open...

Save

Patient Hiztary
Cloze

Ctrl+H
Chrl+0
Clrl+5
Chrl+H
Clrl+iaf

Send to

Chrl+D

File Maintenance

Exit

Chrl+L
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STEP 4

A. Your system will build the mail
package and display a mall
message window similar to the
sample shown.

B. Optional. Clicking on the paper
clip symbol will list the file that
CDR cresated.

STEPS

A. Fill intheSend To: and
Subject boxes with the
appropriate information.

B. Add any additional comments
in the text area.

STEP 6

Click Send.

A R ]
1 F e I
oy s Rl -
a R L
=
=
el i m= AEALTTDE TS AN Peivlly P i -
h- I---a]-l__.lﬂ.h.lﬁ.n'--l--;ql
Thes e o 1 sy 4 OO0 e e | mags ror SRD0 EXAN
1 .--..--1_
The N i voaa sl iy
= o
1 b MY
af == L Leram UG - e
A R ]
F -
AP, S AR S A i
% ] & sssasies
=
s e sy e g vy
hei e[ HE A LANEESSE
The i sl Pl conisna & TR ssmananas s | mags for EM0 EXaN
T2k o 10T
T B el vasta el Bay
E500 Broase
1 b MY
af == L Leram UG - e

Send
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6.4 Receiving Mail with Netscape

IMPORTANT! If you have received an e-mail message from an AOL user, follow the steps

in Section 4.5 to open the attached CDR exam.

STEP 1

A. Connect to your on-line service
and start Netscape.

B. Click Messenger.

STEP 2

B e L B
|l e o S| s
4 e — e, e~ i
e : _
s e M Metcpnter @ A
o = P |
o e [ Ry ey p—
— [

A. Locate the e-mail message
containing the CDR mail
attachment (. CDRMAI L) and
click onceonit.

B. Thetext of the mail message
and the attachment appears
below the listing of received
mail messages.

C. Click onthe atachment symbol

(top arrow) to show the attachment.

D. Then click on the attachment
filename itself (bottom arrow).

Using CDR Mail
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STEP 3

Netscape may open a window with
achoice of two options. If this
window does not appear, skip
ahead to step 6.

STEP 4

A. Locate the check box near the
bottom of the dialog box and
shown at the right.

B. Make sure the check box is
clear.

C. If necessary, dlick the check box
to remove the check mark. By
clearing this box, you'll skip over
the previous step the next time
you open a CDR Mail message.
Insteed, you' Il seethe CDR
message described in step 6.

STEP 5

Select Open it, then click OK.
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STEP 6

A message box is displayed,
confirming that the mailed exam SR e OV PATIENE Sy e 1S5 0 B s
has been copied to your files. Click [

OK to close this message.

STEP 7

CDR should start if it’s not running
aready and will display the e-
mailed images immediately.
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7.Using CDR Mail with Eudora Light

7.1 Note for Eudora Light Users

The next section describes the steps for setting up CDR so you can use CDR Mail with
Eudora Light. You will only need to do these setup steps before the first time you use
Eudora Light to send CDR Mail. After that, refer to the appropriate sections for sending
and receiving mail.

Screen captures from Eudora Light version 3.0.6 were used to supplement the descriptions
in this chapter. We have verified that Eudora versions 3.0.6 or higher are compatible with
CDR’s mail feature.
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7.2 Setting Up Eudora Light

STEP1
Openthe CDR. | NI file by clicking €2 CDR for windows 2.0
on the Windows Start menu, &> COR Orline Help
Programs, CDR, then Edit ] Edit COR.IN
CDRL.INI. — :
E |mztall COR far WwWindaws
E Imztall COR Sensor Calibration File
E Inztall COR Yideo Manager
STEP 2

A. WhentheCDR. | NI fileis
displayed, find the[ MAI L]
section and the line starting
with Mapi _DLL

[MAIL]
Mapi_DLL=EUMAPI32.DLL

B. Changethelineto read: attachment_0nly=NO

Mapi _DLL=EUMAPI 32. DLL
(as shown) and make sure there
are no blank spaces between the
characters (upper or lower case
characters are acceptable).

STEP 3

After you make the change in the
previous step, go to the File menu,

E Cadr_ini - Molepad
ACQ Edi  Seaxch Help

click on Save, and then click on Hew
Exit to closethe CDR. | NI file. Qpen... 1.9ad
g=Hil
Dava fE 299
Fags Sebup..
i =7
= st=YES
Ep =¥ES
rintl_Patlnfo=¥ES
Print_Dates=¥ES
Kiwrive=L
KPath=C ;\CPR\ERAYS

Reports Root=C:YCORVREPORTS
2oom Def Hag=h

He Dwoik=HD

Lanquage=English
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STEP 4

A. Find the EUMAPI 32. DLL file
on your system. Click Start,
Find, Filesor Folders, and
enter EUMAPI 32. DLL

B. When the Find dialog box
appears, click Find Now.

STEPS

When EUVAPI 32. DLL isfound,
right-click on the filename to bring
up a short context menu. Select
Copy from the menu.

Please Note: If Windows was
unable to find EUVAPI 32. DLL for
you, refer to Section 9.5 for
additional help.

STEP 6

A. Open Windows Explorer by
clicking Start, Programs, and
then Windows Explorer.

B. Go to the CDR\ OBJ folder and
click on Paste.

C. The EUVMAPI 32. DLL has
now been copied to thisfolder.

i.ilEi:u::;r.tr.n:r:.euuu |

i{|1EIE!EEEliE1EIEIEIE1E!::

FiFddddddmivdriadddad
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7.3 Sending Mail with Eudora Light

STtEP 1

Start CDR, if it'snot running already,
and open a patient exam.

STEP 2

Sdlect one or moreimages you wish
to send. Asyou sdect images, ared
border highlights them.

STEP 3

=

Open

Go to the CDR File menu and click
on Send to.

Hew. ..

Open...

Save

Patient Hiztary
Cloze

Ctrl+H
Chrl+0
Clrl+5
Chrl+H
Clrl+iaf

Send to

Chrl+D

File Maintenance

Exit

Chrl+L
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STEP 4

A. Your System will build the mail M‘u (LSRR
package and display a message JEL] Al el mimie
box similar to the sample ST
shown.
B. Noticethat the CDR exam s |
listed in the Attachment line.
STEP 5
R ———— T i SR
A. Veify that the To: and Subject g Ly sl pmial
boxes have the appropriate £ e
information.
B. Add any additional comments s '
in the text area. =
STEP 6
Click Send.
Send |
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7.4 Receiving Mail with Eudora Light

IMPORTANT! If you have received an e-mail message from an AOL user, follow the steps
in Section 4.5 to open the attached CDR exam.

STEP 1

BT . mﬂﬂ
Connect to your on-line service and H'";g- = :_IEI-I-I!IJﬂJ -

open your Eudora Light Inbox. e [ilim

STEP 2

A. Locate the email message
containing the CDR mail 3 it 3 —'1—'J.—|—I.

package (*. CDRMAI L) and S
click onceonit. Do =1

B. Thetext of the mail message Sapiprnansty
and the attachment appears e it
below the listing of received '
mail messages.

—— S

=.~ﬂ|L--

C. Click on the highlighted link
listed after the Attachment
Converted item.

o a1 L]
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STEP 3

Eudora may open awindow with a
choice of two options. If this
window does not appear, skip
ahead to step 6.

STEP 4

A. Locate the check box near the
bottom of the dialog box and
shown at theright.

B. Make sure the check box is
clear.

C. If necessary, click the check box
to remove the check mark. By
clearing this box, you'll skip over
the previous step the next time
you open a CDR Mail message.
Instead, you' |l seethe CDR
message described in step 6.

STEPS

Select Open it, then click OK.

48

B1051017 Rev. C

Using CDR Mail



STEP 6

A message box is displayed,
confirming that the mailed exam SR e OV PATIENE Sy e 1S5 0 B s
has been copied to your files. Click o]

OK to close this message.

STEP 7

CDR should start if it’s not running
aready and will display the CDR
exam with the e-mailed images
immediately.
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8.Checking Mail Settings in CDR.INI

8.1 Why You Might Need to Do This

Configuration settings for CDR are stored in the CDR. | NI file. The CDR. I NI fileis a
text file that lists many of the ways that the CDR program functions. Because changes in
the file affect the operation of the CDR program, you should be careful about making
changes here. A good ideaisto print the INI file before you make any changesto it.

Sometimes, you may need to make changes in the file. For example, if you are using
Outlook Express, Netscape, or AOL with CDR Mail, you will need to edit one of the lines
inthisfile.

8.2 Changing the CDR.INI File

To open the CDR. | NI file, click on the Windows Start menu, Programs, CDR, then
Edit CDR.INI. The CDR. | NI file will appear in its own window with the name of the
text program that opened it (usually Notepad) at the top.

The INI file is categorized by section name (in brackets) and is followed by a number of
settings listed in statement form. Find the appropriate section name (MAI L for example)
and the setting that needs to be changed. Edit the line as you would any string of text, but
make sure to delete any extra spaces between the characters. When you' re done, go to the
File menu and click on Save, then Exit.

A sample CDR. | NI fileis provided below.

[ COR]

Devi ce=CDRxi sal. vxd
Dynam cRangeMsg=NO
Eq_M n_Count =9999
Eg_Thr esh=9950
Integrate_time=7
Check_Mult _Plist=YES
Print_Dent| nf o=YES
Print _Pat | nf o=YES
Print Dat es=YES
XDrive=C

XPat h=C: \ CDR\ XRAYS
QZoom Def Mag=1

Net wor k=NO
Language=Engl i sh
PRI NTER=W ndows
COVPRESS=NONE
FOOTPEDAL=TWO- PEDAL
EXP_TI ME=15

AUTO _THRESH=15
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AUTO_COUNT=40

SPOT_ REMOVER=NONE

EQUALI ZE=NO

CALI BRATE=YES
AUTO_ACCEPT=NO
LPT_Port=LPT1

Port =300

SONY_SERI ES=M NI

Phoeni x_I ntegrate_tine=7
Reset Durati on=410

[ REPORTS]

Peri 01=C: \ CDR\ (bj \ PERI O1. RPT
Endo1=C: \ CDR\ Obj \ ENDOL. RPT
ENDOLlI TEM=&Endodonti c. . .

PERI Ol1 TEM=&Per i odonti c. ..
PERI O2=C: \ CDR\ OBJ\ PERI Q2. r pt
PERI Q21 TEM=&2

ENDO2=C: \ CDR\ OBJ\ endo2. r pt
ENDQO2I TEM=&Endo2

ENDC3=C: \ CDR\ OBJ\ endo3. r pt
ENDG3I TEM=Endo &3

[ MODULES32]
&Xr ay=XRAY32. DLL
&Panor am ¢=CDRPANQO. DLL

[ W NDOW5]

Cust onCol or 1=131 254 248
Cust onCol or2=16 0 239
Cust onCol or 3=32 255 223
Cust onmCol or 4=48 0 207
Cust onCol or 5=64 255 191
Cust onCol or6=80 0 175
Cust onCol or 7=96 255 159
Cust onCol or 8=112 0 143
Cust onCol or 9=128 255 127
Cust onCol or 10=144 0 111
Cust onCol or 11=160 255 95
Cust onCol or 12=176 0 79
Cust onCol or 13=192 255 63
Cust onCol or 14=208 0 47
Cust onCol or 15=224 255 31
Cust onCol or 16=240 0 15
BackgroundRGB=192 192 192
Font =Ari al

Font hei ght =15

Maxi m zeEval W ndow=Yes
Di spl ayEval M ni Vi ew=Yes
Di spl ayEval St at us=Yes
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Di spl ayEval Tool bar =Yes

Di spl ayEval Ti cks=Yes

Di spl ayMai nTool bar =Yes

Di spl ayExamnl nf o=Yes

Mai NW ndowSi ze=0 0 800 600
Maxi m zeMai nW ndow=YES

Bi gButt ons=Yes

Di spl ayMai nSt at usBar =Yes

[ MAI L]
Mapi _DLL=MAPI 32. DLL
Att achment _Onl y=No

-
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9. Troubleshooting CDR Mall

9.1 If CDR Mail isn’t Working

If you experience problems using CDR Mail, here are some items you should check.

a)
b)
c)
d)

€)

f)

Q)

h)

Make sure you've installed CDR 2.0 or higher (Section 9.2)
Make sure your e-mail program is MAPI-compliant (Section 3.3)
Make sure your e-mail program is working properly (Section 9.4)

Make sure your CDR. | NI settings for mail are correct (Chapter 8 and the
corresponding chapter in this supplement that applies to your email program)

For single-user systems, check the CDRMAI L. LOGin the CDR\ XRAYS
directory; for networks, check the directory specified by the XPATH setting in
the CDR. | NI filefor the location of the CDRMAI L. LOGfile (Section 9.3)

If you receive the error message, “Couldn’'t open log file”, delete the
CDRMAI L. LOG fileand restart CDR.

If you're trying to send images over the Internet, make sure your modem is
working properly and that you’ ve connected to your on-line service.

If you're trying to send images over the network in your office, make sure your
network connection isworking properly.

9.2 Checking Your Version of CDR

To check the current version of CDR, start CDR if it’s not running already. Go to the Help
menu and select About CDR. When the dialog box appears, look for the CDR software
Version number (2.0 in the following sample) and the type of CDR software (SINGLE-
USER in this sample entry, but it could be NETWORK for network systems). You must
have CDR 2.0 or higher for CDR Mail. Click OK to close the dialog box.

Schech Technologes' COR

Coanpi e Dl B e

ﬁ! ot Bz o W redomat
Varman 2 DS RMEGRTASER
Copght T 1334199 5¢c Technaoge:_ Inc

Licempsd urde LS. Palant Bz 5173 579

-\-r.l.n-‘?l"“:lil Bad 1111 E
I 1 ]

-l'. [LI. IJ 1758 nlsEH
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Figure 10. About CDR Dialog Box

Using CDR Mail B1051017 Rev. C 53



9.3 Checking the CDRMAIL.LOG File

Every time you mall an exam in CDR, a record of it is saved in a file called the
CDRMAI L. LOG file. This file records information that may be useful in troubleshooting
problems with CDR Mail. Thefileis strictly text and does not include any of the contents of
the mail attachment itself. To view the contents of the CDRIVAI L. LOGfile, do the following.

a

Find the CDRMAI L. LOGfile on your system. For single-user systems, go to the
CDR\ XRAYS folder. For networks, check the XPATH setting in the CDR. | NI
file, then go to that folder location. Double-click on the CORMAI L. LOGfile
when you find it.

If thefileis aready associated with Notepad or some other compatible text
format, the file will open. Continue with step d.

If you receive the following dialog box after double-clicking on CORMAI L. LOG,
you need to associate an application (or program) with .LOGtypefiles. Find
Notepad in the list box, select it, and click OK.

! .

Cich, e onogeers u e by ume o e bl yeden el
H e o ey o o il ikt e i ek O

Campaory e © g’ =

! When Notepad is selected and this checkbox
S S ORI e is marked, Windows will open any . LOG file
with Notepad. If you're not sure you want this
association every time, clear the checkbox by
clicking on it.

If you clear this checkbox, however, you will
need to repeat step c the next time you want
B by i i grogue o g i s to open a . LOGfile.

ok | ceew | g, |

When the file opens, scroll down the list of time-stamped entries until you find
the one that corresponds to the mail package you just created. (We' ve supplied
an entry from a sample CDRVAI L. LOGfile below.)

1999/04/23-11:41:44 Begin build of mail package C:%WINDOWZYTEMP\OO61DS12.CDRMAIL

1999/04/23-11:41:44 for CHECKUP, 3IERIES

1999/04,/25-11:41:44 Exam Date: 10/09/98

1999/04,/23-11:41:48 Mapilogon | ) returned: MAPI E LOGON FAILURE
C

1999/04/23-11:42:14 End build mail package C :‘*.IJII‘\IDCZIIJE"| FEHP‘-. o0elD51z.

In the sample, a problem was reported asMAPI_E LOGON_FAILURE. You
might get this error message if you cancelled the mail message after CDR
created it. Make a note of the problem, then call ustoll free at 1-888-4-
SCHICK and ask to speak with one of our Technical Support representatives.
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9.4 Checking Your E-mail Program

Because CDR Mail relies on network communications to transmit images and data,
problems with sending and receiving images can sometimes be traced to the networks
themselves. There's one quick way to check that the CDR Mail package you sent was
actually transmitted by the network.

Check the settings for your mail program and make sure that your outgoing mail is saved
after you send it. (Normally, this is the default setting, so you probably will not need to
change it.) When you send CDR Mail, check your “Sent Items’ folder for the CDR Mail
message you just sent. If it's listed there, the problem occurred after the CDR Mail
package was created and mailed. In other words, CDR Mail worked properly, your e-mail
program worked properly, but a network problem (or the wrong recipient address)
prevented the mail from reaching the intended user.

TIP: There is another quick test for checking your mail program. Create a test message
and include an attachment. Then, check whether you can send and receive the message.
If you don’t receive the message, the problem is not with CDR. Faulty modem operation,
no connection with your on-line service, or other causes may be creating the problem.

Y ou can aso check your CDRVAI L. LOGfile as described in Section 9.3.

9.5 Checking View Options in Explorer

To create mail messages in CDR, users of Netscape and Eudora Light must copy a specific
system file to the CDR\ OBJ directory. For Netscape users the fileis NSMAPI 32. DLL and
for Eudora Light users the file is EUVAPI 32. DLL. If the Windows Find feature was
unable to locate these files for you, it could mean these files are hidden.

To ensure that al files, including system files (like DLLs) are viewable, perform the
following steps.

STtEP 1

Open Windows Explorer by
clicking Start, Programs, and then
Windows Explorer.

@ YWindows Explarer
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STEP 2

Click on the View menu, and then
on Options.

STEP 3

A.

When the Options dialog box
appears, click on the View
folder and then on “ Show all
files.

Click OK to save changes and
close the dialog box.

STEP 4

A.

Netscape users should repest the
search for NSVAPI 32. DLL.
Perform Section 6.2, starting with
sep 4.

Eudora Light users should repesat
the search for EUVAPI 32. DLL.
Perform Section 7.2, starting with
sep 4.
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9.6 Recommended Settings in Explorer

To find files quickly when sending and receiving CDR exams, we recommend that you use

the following settings in Explorer.

STEP1

Open Windows Explorer by
clicking Start, Programs, and then
Windows Explorer.

STEP 2

Click on the View menu, and then
on Details. Thiswill makeit easier
to see the full names of files
displayed in Explorer.

STEP 3

Click on the View menu, and then
on Options.

STEP 4

A. When the Options dialog box
appears, click on the View
folder and then make the
following selections (as shown
in the sample on the following

page).

@ Windaws Explaorer

w Tookar
W Slahs Bar

Large koo
Small lcora:

Anangs ko B

Eiefieth
Do

» Tookthwe
v Slahus Bar

Laige |lcoms
Smal loors

& [h=bails
Anarge [cons #

Bshach
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e Click on “Show al files’

* Make sure“Display the full
MS-DOS path in the title
bar” is checked. Click onit
if it is not checked.

e Makesure“Include
description bar for right and
left panes’ is checked. Click
onitif itisnot checked.

B. Click OK to save changes and

close the dialog box.

=
i
3
e o]

P Doy e bl W5 D06 ot e e b
I i W[ e garrrmen ea bke Bpen el me sprisss
I s geocsrm e i aghi s b g

R
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10. General Information

10.1 Our Experience with CDR Mail

We have tested CDR Mail successfully with the following on-line services and mall
programs:

a) SERVICES
* AmericaOnline (AOL) (version 4.0 or higher)
* Microsoft Network (MSN) (version 2.5 or higher)
* Prodigy (with Outlook Express)
* CompuServe (with Outlook Express)
b) MAIL PROGRAMS
* Microsoft Internet Mail
* Microsoft Outlook
* Microsoft Outlook Express
» Microsoft Exchange
* Netscape (version 4.0.5 or higher)
* EudoralLight (version 3.0.6 or higher)
* EudoraPro (version 4.0 or higher)
The above list is not intended to be comprehensive. In fact, it is very likely that services
and programs not listed here would be compatible with CDR. The mail programs we've
listed are al MAPI-compliant, meaning that CDR will create the mail message for you
that includes the CDR exam. Even if your mail program is not MAPI-compliant, you can

still use the Attachments Only feature of CDR. Refer to Section 3.3 for more information
on thisfeature.
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